A.CC. Taiff No. |
Origina Sheet No. 1

ORIGINAL

Metracom Corporation

TELECOMMUNICATIONS TARIFF

OF

METRACOM CORPORATION

210 South Street, Boston, Massachusetts 02111

RESALE INTEREXCHANGE TELECOMMUNICATIONS SERVICE

This Taiff contans the descriptions, regulations, and rates agpplicable to the furnishing of
telecommunications services provided by Metracom Corporation (“Metracom”) within the State
of Arizona This Taiff is on file with the Arizona Corporaion Commisson (“Commisson”).
Copies may be inspected during norma business hours a the Company’s principad place of
business: 210 South Street, Boston, Massachusetts 02111.
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CONCURRING CARRIERS ORIGINAL

None

CONNECTING CARRIERS
None
OTHER PARTICIPATING CARRIERS

None

EXPLANATION OF SYMBOLS

(C)  To donify changed condition or regulation

(D) To ggnify deleted or discontinued rate, regulation or condition

D To ggnify a change reaulting in an increase to a Customer’s hill

(M)  To ggnify tha maerid has been moved from another Tariff location
(N)  To dgnify a new rate, regulation condition or sheet

(R)  To dgnify a change resulting in a reduction to a Customer’s hill

(T)  Tosgnify achangein text but no change to rate or charge

Issued: April 28, 1998 Effective Dater\-23 -~ 9§
Issued By: Kevin Estes
Metracom Corporation
210 South Street, 9th Floor

Boston, Massachusetts 02111 - APPROVED FOR FILING
617.728.3050 DECISION #: (2 (230




Metracom Corporation A.C.C. Taiff No. 1
Origind Sheet No. 6

ORIGINAL

A. Sheet Numbering - Sheet numbers appear in the heading of each sheet. Sheets are
numbered  sequentidly. However, occasionaly, when a new sheet is added between
sheets dready in effect, a decima is added. For example, a new sheet added between
sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revison numbers aso gppear in the upper Ieft corner of each
sheet. These numbers are used to determine the most current sheet verson on file with
the Commission. For example, the 4th revised Sheet 14 cancels the 3rd Revised Sheet
14. Because of various suspension periods, deferrds, etc. the Commisson follows in its
Taiff gpprova process, the most current sheet number on file with the Commission is not
adways the sheet in effect. Consult the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each
level of code is subservient to its next higher leve:

2.
2.1.

2.1.1.

2.1.1A.

2.1.1.A.L.

211 A.1 ..
21.1.A.1 (3.

21.1 A1 @.L0).
2.1.1.A.1.(3).1.0)-().

D. Check Sheets - When a Taiff filing is made with the Commisson, an updated Check
Sheet accompanies the Taiff filing. The Check Sheet ligs the sheets contained in the
Taiff with a crossreference to the current revison number. When new sheets are added,
the Check Sheet is changed to reflect the revison. All revisons mede in a given filing
are designated by and asterisk (*). There will be no other symbols used on this sheet if
these are the only changes made to it (i.e, the format, etc., remains the same, just revised
revison levels on some sheets). The Tariff user should refer to the latest Check Sheet to
find if a paticular sheet is the mogt current on file with the Commission.
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APPLICATION OF TARIFF ORGENAL

This Taiff contains the rates, terms and conditions goplicable to the provison of peddized
reold intrastate common carrier tdecommunications services by Metracom Corporation between
various locations within the State of Arizona

All sarvices are interdae offerings Intragtate savice is an add-on sarvice avaladle only if the
Cugtomer subscribes to the Company’s interdate offerings
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ORIGINAL

SECTION 1= TECHNICAL TERMS AND ABBREVIATION
Account Code:
A numerica code, one or more of which are avalable to a Cugtomer to engble
identification of individua users or groups of users on an account and to dlocate costs of
sarvice accordingly.
Cdled Station:
The terminating point of a cdl (i.e, the cadled number).
Cdling Cad:

A cad issued by Company containing such account nurnbers assigned to its Customer
which enables the charges for calls made to be properly billed on a pre-arranged bass.

Commisson:
Arizona Corporation Commission
Company:
Metracom Corporation (“Metracom”)
Credit Card:
A vdid bank or financid organization card, representing and account to which the cods

of products and services purchased by the card holder may be charged for future payment.
Such cards include those issued by VISA or Magtercard.
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SECTION 1 " TECHNICAL TERMS AND ABBREVIATIONS, Continued

Customer:

The person, firm, corporation or other entity, which orders or uses sarvice and is
responsble for payment of charges and compliance with tariff regulation.

Dedicated Access:

Non-switched access between a Customer’s premises and the point of presence of the
Company’s underlying carrier.

Disconnect or Disconnection:

The termination of a circuit connection between the originating station and the caled
gation or the Company’s operator.

Subscriber:

See “Cudome™ definition.
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SECTION 2 - RULES AND REGULATIONS ORIGlNAL

21 UNDERTAKING OF THE COMPANY

21.1.  Compaty's savices ae fumnished for tdecommunications originating andlor terminating
in any area within the State of Arizona

212. Company is a nonfadliiesbassd provider of interexchange tdecommunications to
Cugomers for thar direct tranamisson and reception of voice, data, and other types of
communications,

213,  Company resdls access, switching, trangport, and termingtion sarvices provided by
interexchange cariers

214. Subect to avalahility, the Cusomer may use account codes to identify the usars or user
groups on an account. The numericd compogtion of the codes shdl be st by Company
to asure compatibility with the Company’s accounting and hilling sysems and to avoid
the duplication of codes

215,  The Company’s sarvices are provided on a monthly bass unless otherwise provided, and
are avalable twenty-four (24) hours per day, seven (7) days per week.

216. Regues for savice under this Taiff will authorize the Company to conduct a credit
search on the Cusomer. The Company resarves the right to refuse sarvice on the badis
of credit higory, and to refuse further sarvice due to late payment or nonpayment by the
Cudomer.

2.2. LIMITATIONS OF SERVICE

22.1. Savice is offered subject to avallability of the necessary fadilities and/or eguipment and
ubjet to the providons of this Tariff.
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2.2

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.3.

2.3.1.

2.3.2.

SECTION 2 - RULES AND REGULATIONS, ContinueO Rl GINAL

LIMITATIONS OF SERVICE, Continued

Company reserves the right to immediatdy disconnect service without incurring
ligbility when necesstated by conditions beyond the Company's control or when the
Cugomer is udng the service in violaion of ether the provisons of this Taiff or the
Commisson rules.

The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be lidble for erors in transmisson or for falure to establish
connections.

The Customer obtains no property right or interest in the use of any specific type of
facility, service, equipment, telephone number, process or code. All rights, titles and
interests remain, at dl times soldy with the Company.

Prior written permisson from the Company is required before any assgnment or
trander. All regulations and conditions contained in this Tariff shdl goply to dl such
permitted assignees or trandferees, as well as dl conditions of service,

The Company reserves the right to refuse an gpplication for service by a present or
former Customer who is indebted to the Company for service previoudy rendered
pursuant to this Tariff until the indebtedness is satisfied.

USE

Sarvice may be used for the transmisson of communications by the Customer for any
lawful purpose for which the service is technicaly suited.

Service may not be used for any unlawful purpose or for any purpose for which any
payment or other compensation is received by the Customer, except when the Customer
is a duly authorized and regulated common carrier. This provison does not prohibit an
arrangement between the Customer, authorized user or joint user to share the cost of
service.
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SINAL

SECTION 2 - RULES AND REGULATIONS, Continued OR‘(]

2.3. USE, Continued

2.33.  Applicdtion for savice may be mede verbdly or in writing. The name(s of the
Cudomer(s) desring to use the service mugt be st forth in the gpplication for sarvice

234. The Company drictly prohibits use of the Company’'s services without payment or an
avoidance of payment by the Cudomer by fraudulent means or devices induding
providing fdgfied cdling cad numbas o invdid cdling cad numbers to the
Company, providing fadsfied or invdid credit cad numbers to the Company or in ay
way migepresenting the identity of the Cusomer.

2.4, LIABILITIES OF THE COMPANY

24.1.  The liability of the Company for damages arising out of mistakes, omissions,
interruptions, ddays arors or defects in trangmisson occurring in the course of
furnishing sarvice or other fadlities and not caused by the negligence of the Cugtomer,
commences upon adtivaion of service and in no event exceads an amount equivdent to
the proportionate charge to the Cusomer for the period of sarvice during which such
midakes, omissons, interruptions, ddays, arors or defects in transmisson occur. For
the purpose of computing such amount, a month is conddered to have thirty (30) days
In no event will the Company be responsble for consequentia dameges for log profits
suffered by a Cugomer or end user as the result of interrupted or unsatisfactory service

242. Company is not lidble for any act or omisson of ay other company or companies
furnishing a portion of the service
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SECTION 2 - RULES AND REGULATIONS, Continued OREG I NAL

2.4. LIABILITIES OF THE COMPANY, Continued

243. Company ddl be indemnified and hdd harmless by the Cusomer agang:

A. Clams for libd, dande, infringemet of copyrignt or unauthorized use of ay
trademak, trade name or savice mak aisng out of the maerid, dda
infformation or other content trangmitted over Company’s fadlities and

B. Clams for patent infringement aisng from combining or connecting company’s
fadlities with gpparatus and sysems of the Customer; ad

C. All oher dams aigng out of any act or omisson of the Cugomer in connection
with any savice provided by Company.

244. The Company is not lidble for any defacement of, or damege to, the eguipment or
premisss of a Cudomer resulting from the furnishing of services when such defecament

or damege is not the result of the Company’s negligence.

245. Company shdl not be lidble for and the Cusomer indemnifies and holds harmless from
ay and dl loss dams demands suits, or other action or liability whatsoever, whether
uffered, mede indituted or assarted by the Customer or by any other party or person,
for any persond injury to, death of any parson or pasons and for any loss damage
defecement or dedruction of the premises of the Cusomer or any other property,
whether owned by the Cusomer or by others, caused or daimed to have been caused
directly or indirectly by the inddlation, operation, falure to operate, mantenance
removd, presence condition, location or use of eguipment or wiring provided by
Company where such inddlation, operation, falure to operate, maintenance, condition,
location or use is nat the direct result of Company’'s negligence
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SECTION 2 - RULES AND REGULATIONS, Continued QRIGINAL

24, LIABILITIES OF THE COMPANY, Continued

246. No agents or employess of connecting, concurring or other paticipaing cariers or
companies shdl be deamed to be agents or employees of the Company without written
authorization.

247. The Compay is not lisdle for any falure of peformance hereunder due to causes
beyond its control, induding, but nat limited to, unavoidable interruption in the working
of its drcuits or those of another common carrier; acts of naure, dorms fire, floods, or
other catagtrophes, any law, order, reguldion, direction, action, or request of the United
Saes Govenmat, or any other govanmentd ettty having jurisdiction over the
Company or of any depatment, agency, commisson, bureau, corporation, or other
indrumentdity or any one or more of such ingrumentdity or any one of more of such
govenmatd etities or of ay dvil o militay authority; naiond emergendes
insurrections, riots, rebdlions, wars, drikes, lockouts, work stoppages, or other labor
dfficulties or notwithdanding anything in this Taiff to the contrary, the unlanful acts
of the Company's agents and employess, if committed beyond the scope of their
employment.

248.  The Company shdl not be lidble for damages or adjustments, refunds, or cancdlation of
chages unless the Cudomer has natified the Company, in writing, of any dispute
concerning charges, or the bads of any dam for dameges, dter the invoice is rendered
by the Company for the cdl giving rise to such digoute or dam, unless ordered by the
Commisson pursuant to Arizona law. Any such natice mus st forth suffident facts to
provide the Company with a ressondble bess upon which to evduae the Cutomer's
dam or demands
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SECTION 2 - RULES AND REGULATIONS, Continued ORIG I NAL

2.4. LIABILITIES OF THE COMPANY, Continued

24.9. The Company ddl not be lidble for any damages induding ussge charges that the
Cudomer may incr as a reult of the unauthorized use of its communications
equipment.  The unauthorized use of the Cudomea’s communications eguipment
indudes, but is not limited to, the placemant of cdls from the Cudome’s premises and
the placement of cdls through Customer-controlled or Cugtomer-provisoned equipment
tha ae tranamitted or caried over the Company’'s nework sarvices without the
authorization of the Cugtomer. The Cugtomer shdl be fully ligble for dl such charges

2.5 FULL FORCE AND EFFECT

Should ay provison or portion of this Taiff be hdd by a cout or adminidrative
agency of compeent jurisdiction to be illegd, invdid or unenforcesble the remaning
providons of this Taiff will reman in full force and efect.

2.6. INTERRUPTION OF SERVICE

26.1.  Credit dlowance for interruptions of service which are not due to Company’s teding or
aduding, to the negligence of the Cugomer, or to the falure of channds equipment
and/or communications equipment provided by the Cugtomer, are subject to the generd
lighility provisons st forth in Section 2.4., heren. It dhdl be the obligaion of the
Cugomer to natify Company of any interruptions of savice Before giving such natice,
the Cugomer shdl ascatan tha the trouble is not beng caused by any action or
omisson of the Cusomer, not within the Cugtomer’s contral.

2.6.2. For purposes of credit computetion for leased fadlities every month shdl be conddered
to have 720 hours. No credit dhdl be dlowed for an interuption of a continuous
duration of less then two (2) hours.
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SECTION 2 « RULES AND REGULATIONS, Continued @RIGINAL

2.6. INTERRUPTION OF SERVICE, Continued

26.3.  The subscriber shall be credited for an interruption of two (2) hours or more a the rate
of 1/720th of the monthly charge for the facilities affected for each hour or mgor
fraction thereof that the interruption continues.
Credit formula: Credit - (A/720) X B
A - outage time in hours
B - totd monthly charge for affected utility

2.7. RESTORATION OF SERVICE
The use and redtoration of service in emergencies shdl be in accordance with part 64,
Subpat D of the Federd Cornrnunications Commisson's Rules and Regulations which
specifies the priority system for such activities.

2.8. MINIMUM SERVICE PERIOD
The minimum service period is one month (30 days).

2.9. PAYMENTS AND BILLING

29.1.  Charges for sarvice are gpplied on a recurring basis.  Service is provided and billed on a
monthly (30 day) bass. The hilling date is dependent on the hilling cycle assgned to
the Customer. Service continues to be provided until canceled by the Customer on not
less than thirty (30) days notice.

2.9.2.  The Cugtomer is responsible for the payment of al charges for sarvices furnished to the
Customer. Charges are based on actua usage, and are billed monthly in arrears.
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SECTION 2 =~ RULES AND REGULATIONS, Continued }REGINAL

2.9. PAYMENTS AND BILLING, Continued

Metracom Corporation

2.9.3. Billing is payable upon receipt and past due thirty (30) days after issuance and posting
of invoice. Bills not paid within thirty-one (3 1) days after the date of posting are subject
to a 1.5 percent late payment charge for the unpaid balance.

29.4. A charge of $20.00 or five (5) percent of the amount of the check, whichever is greater,
will apply whenever a check or draft presented for payment of service is not accepted
by the inditution on which it is written.

2.9.5.  Billing disputes should be addressed to Company’s customer sarvice organization via
telephone to 800.719.8760 Customer service representatives are available from 8:00
AM to 4:59 PM Eagtern Time. Messages may be left for Customer Services from 5:00
PM to 7:59 AM Eagtern Time, which will be answered on the next business day, unless
in the event of an emergency which threstens cusomer service.

2.9.6. In the case of a dispute between the Customer and the Company for sarvice furnished to
the Customer, which cannot be settled with mutud satifaction, the Customer can take
the following course of action:

A. Fird, the Customer may request, and the Company will perform, an in-depth
review of the disputed amount. The undisputed portion and subsequent bills must
be paid on a timely bass or the service may be subject to disconnection.
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SECTION 2 - RULES AND REGULATIONS, Continued QREGINAL

2.9. PAYMENTS AND BILLING, Continued

2.9.6., Continued

B.

Second, if there is ill disagreement over the disputed amount after the

investigation and review by a manager of the Company, the Customer may apped
to the Arizona Corporation Commission for its investigation and decision.

The address and telephone number of the Commisson are:

Arizona Corporation Commission
Consumer Services Section

1200 West Washington Street
Phoenix, Arizona 85007

Telephone number:  602.542.425 1
800.222.7000

2.10. CANCELLATION BY CUSTOMER

2.10.1. Customer may cancd service by providing written notice to Company thirty (30) days
prior to cancdlation.

2.10.2. Cudstomer is responsble for usage charges while ill connected to the Company's
savice and the payment of associated locad exchange company charges, if any, for
sarvice charges.
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7
SECTION 2 - RULES AND REGULATIONS, Continued {)REGINAL

2.10. CANCELLATION BY CUSTOMER, Continued

Metracom Corporation

2.10.3.  Any nonrecoverable cost of Company expenditures shdl be borne by the Customer if:

A. The Cudome ordas savice requiring pedd fadlities dedicaed to the
Cudomer's use and then cancds the order before such sarvice beging before
completion of the minimum period or before completion of some period Mutudly
agreed upon with the Cusomer for the non-recoverable portions of expenditures
or

B.  Lidhilities are incurred expresdly on behdf of the Cusomer by Company and not
fully rambursed by inddlaion and monthly charges ad

C.  If based on an order for sarvice and condruction has dther begun or has been
completed, but no sarvice provided.

2.11. CANCELLATION BY COMPANY

2111 Compay resrves the right to immediady discontinue fumishing the savice to
Cudomers without advance written notice and without incurring liability, in accordance
with Arizona Adminigraive Code (“‘A.CC.) Rule R14-2-509(B), Temindion of
Savice Without Notice

A.  For the exigence of an odbvious hazard to the safety or hedth of the consumer or
the generd population of the Company’s personnd or fadlities or

B.  For the Company has evidence of tampering or evidence of fraud.
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SECTION 2 - RULES AND REGULATIONS, Continued}ﬁg Gl NAL

2.11. CANCELLATION BY COMPANY, Continued

211.2. Company may discontinue sarvice with five (5) day’s written notice in accordance with
A.CC. Rule R14-2-509(C), Termination of Sarvice with Notice

A. For Customer violation of any of the Company’'s tariffs filed with the
Commisson and/or vidaion of the Commisson's rules and reguldions, or

B. For falure of the cusome to provide the Company ressonable access to its
equipment and property; or

C.  For falure to met or mantan the Company’s credit and deposit requirements; o

D. For falure of the Customer to provide the Company reesonable access to its
equipment and property; or

E  For Customer breach of contract for sarvice between the Company and Customer;
or

F. When necessry for the Company to comply with an order of any governmentd
agency having juridiction; or

G.  For the unauthorized resde of equipment or savice

211.3. The discontinuance of savicg(s) by the Company pursuat to this section does not
rdieve the Cusomer of any obligations to pay the Company for charges due and owing
for savicg(s) furnished up to the time of discontinuance. The remedies avalade to the
Company st forth herein shdl nat be exdusve and the Company sdl a dl times be
entitled to dl the rights available to it under law or equity.
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Metracom Corporation A.CC. Taiff No. 1
Origind Sheet No. 2 1

NRIGINAL
SECTION 2 - RULES AND REGULATIONS, Continued ~ *.

2.11. CANCELLATION BY COMPANY, Continued

2114. The Company may refuse to pemit cdlect cdling, cdling card and third-number hilling
which it detemines to be fraudulent andlor may limit the use of these hilling options or
services

2.12. INTERCONNECTION

2121, Savice fumished by Company may be interconnected with sarvices or fadlities of other
authorized communicaions common caries and with private sysems subject to the
technicd limitations edablished by Company. Any specid inteface of eguipment or
fadlities necessary to achieve compatibility between the fadlities of Company and other
paticpating cariers shdl be provided a the Customer’s expense.

2.12.2.  Interconnection between the fadlities or savices of other cariers shdl be under the
goplicable tems and conditions of the other caries taiffs  The Cudome is
respondble for teking dl necessxry legd seps for interconnecting Cusomer-provided
teemind equipment or communications equipmat with Company’s fadlies The
Cudomer dhdl secure all licenses, pamits rights-of-way and other such arrangements
necessary for interconnection.

213. DEPOSTS AND ADVANCE PAYMENTS

The Company does not require depodt or advance payments from its cusomers, unless
the customer is deemed to be a credit risk.

2.14.  CREDIT LIMIT

The Company may, & ay time and a its e disoreion, st a aedit limit for any
Cudome’s consumption of Savices for any monthly period.
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SECTION 2 - RULES AND REGULATIONS, Continued ORIG I NAL

215,  TAXES

The Customer is respongble for payment of al federa, state and locd taxes, franchise,
excise and other fees gpplicable to the Services, including, but not limited to: sdes,
use, excise, franchise, access, universal service, 911 services and handicapped services.
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RIGINAL

SECTION 3 « DESCRIPTION OF SERVICE

3.1. TIMING OF CALLS

3.1.1.  The Customer’s long-distance usage charge is based on the actud usage of Company’s
savice. Usage begins when the receiver of the cdled number is answered. The
moment of the cdled party’s answer is determined by hardware supervison in which the
locd telephone company sends a sgnd to the underlying carrier’s switch or the software
utilizing audio tone detection. The timing of the cal occurs when the cdled party
answers and is terminated when ether party hangs up.

3.1.2. The minimum cdl duraion for hilling purposes for dl services except cdling cad
savice is eghteen (18) seconds with twelve (12) second hilling increments theregfter.
Minimum cal duration for cdling cards is sixty (60) seconds with sixty (60) second
billing increments.

3.1.3.  Any portion of an applicable increment, after the appropriate minimum time for the cal,
will be rounded upward to the next increment. Cdls less than the minimum length will
be rounded to the minimum length.

3.14. There is no hilling for incomplete cdls.

3.2. METRACOM TELECOMMUNICATIONS SERVICES

3.2.1.  The rate for Company’s sarvice is based on the following factors:
A. The monthly hilling volume
B.  The duration of the cdl; and

C.  The type of service subscribed to.
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JRIGINAL

SECTION 3 - DESCRIPTION OF SERVICE, Continued

3.2 METRACOM TELECOMMUNICATIONS SERVICES, Continued

322 Meracom Dial One Service is a switched or dedicated access savice, offering users
outbound “1 plus’ long digance tdecommunications savices from paints orginaing
and terminating in the Sate of Arizona

323. Meracom 800 Service is a switched or dedicated access savice, offering usars
inbound, tdl free “800° number, long didance tdecommunications savices from
pants origingting and teminaing in the Sate of Arizona This savice enaddles the
cdler to contact the Cusomer without incurring toll charges through the use of an
assgned “800" number. The Cugtomer pays for the cdl.

324 Metracard Calling Card Service permits the caller to charge the principal
presubscribed location for a cdl while the cdler is avay from the prindpd location.
The Cudomer may place cdls from any touch tone phone in the U.S by diding a tall
free “800° number and entering a persond identification code, followed by the desred
tdephone number. Cdling cad cdls ae hilled & the Applicant's tariffed raes and
gopear on the Cugtome’s monthly long-distance bill.

33. PROMOTIONS

The Company may, from time to time, engage in spedid promations of new or exiding
Savice offerings of limited duration desgned to dtract new Cudomers or to increese
exiging Cudomer awvareness of a paticua offering. The promationd offeings ae
ubject to the avalability of the Sarvices and may be limited to a spedific geographicd
aea or to a subst of a spedfic make group; provided, however, dl promotiona
offerings dhdl be offeed in accordance with gpplicale Commisson rules or
regulations.
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Metracom Corporation

A.CC. Taiff No. 1
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SECTION 4 « RATES

4.1 SERVICE CHARGES

JRIGINAL

Savice charges per account are based on the following schedules

411 Switched Access Savices

A. Meracom Did One Savice
Monthly
Billing Initial Additional
Volume 18 Seconds 12 Seoonds
$0- $900 $.0896 $.0597
$901+ $.0788 $.0525
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Metracom Corporation

A.CC. Taiff No. 1
Origind Sheet No. 26

SECTION 4 ~ RATES, Continued

41 SERVICE CHARGES, Continued

41.1. Switched Access Services, Continued

B. Metracom 800 Service
Monthly
Billing Initial Additional
Volume 18 Seconds 12 Seconds
$0 - $900 $.0896 $.0597
$901+ $.0788 $.0525

ORIGINAL

A recurring monthly charge of $10.00 is billed for each inbound “800" number.
All accounts with a monthly hilling volume totd of less than $100.00 will be

assessed an additional $5.00 charge.

A $.30 surcharge will apply to al cdls initisted from a pay telephone.
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SECTION 4 - RATES, Continued "’}EGIN A L

41. SERVICE CHARGES, Continued

4.1.2. Dedicated Access Sarvices

Dedicated access sarvices are desgned for Customers with high traffic volumes, whose
traffic volumes judify the additiond costs of dedicaied access facilities. Customers
must experience a minimum of $2,000.00 of monthly cdling to qudify for dedicated
access savices. Dedicated facilities may be provided by the Customer or through the
Company and are billed by the underlying loca service provider under its access tariffs.

A. Meracom Did One Service

Monthly Billing | Initial Additional
Volume 18 Seconds | 12 Seconds
$2,000« $5,000 | $.0581 $.0387
$5,001+ $.0518 $.0345
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SECTION 4 - RATES, Continued ORI GIN AL

4.1. SERVICE CHARGES, Continued

4.1.2. Dedicated Access Services, Continued

B. Metracom 800 Service

Monthly Billing| Initial Additional
Volume 18 Seconds 12 Seconds
$2.000 - $5.000 l $.0671 $.0447
$5,001+ $.0608 $.0405

A recurring monthly charge of $10.00 is hilled for each inbound “800" number.

A $.30 surcharge will gpply to dl cdls initiated from a pay telephone.
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A.C.C. Taiff No. 1
Origind Sheet No. 29

SECTION 4 - RATES, Continued

4.1. SERVICE CHARGES, Continued

4.13. Meracard Cdling Card Service

ORIGINAL

Cdling cad charges are hilled in gxty (60) second increments. A sixty (60) second
initid hilling minimum is gpplicable on each cdling card cdl.

Monthly Billing Per-call Surcharge | Per-60 Second Rate
Volume

$0-$100 $.45 $.375

$101 - $250 $.45 $.30

$251 - $400 $.00 $.435

$401 - $1,000 $.00 $.375

$1,001+ $.00 $.30

All accounts with a monthly billing volume totd of less than $100.00 will be assessed
an additional $5.00 charge.

A $.30 surcharge will apply to dl cdls initiated from a pay telephone.

lssued: April 28, 1998

Issued By:

Effective Dae \\-2>~T¢

Kevin Etes
Metracom Corporation
210 South Street, 9th Floor
Boston, Massachusetts 02 111
617.728.3050

APPROVED FOR FILING
DECISION #:_(2(23°
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SECTION 4 - RATES, Continued UR‘GINAL

4.1. SERVICE CHARGES, Continued

Metracom Corporation

4.1.4. Presubscribed Interexchange Carrier Charge (PICC)

A presubscribed interexchange carrier charge (PICC) will apply to each presubscribed
line on a Customer’s account.

PICC $2.75
4.15.  Savice Line Charge

On Gross Totd Billed Charges 4.9%
4.16. Directory Assgance

The Company provides Directory Assgtance as an ancillary service exclusvey to its

customers. Directory Assstance is accessble by diding “1”, the area code of the

desired number and “555-1212".

Directory Assigtance, per cal $1.13
4.1.7. Individud Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case badis in response to a bona fide

request from a Customer or prospective Customer to develop a competitive bid for a

Service offered under this Tariff. Rates quoted in response to such competitive requests

may be different than those specified for such Services in this Taiff. ICB raes will be
offered to the Customer in writing and on a non-discriminatory basis.
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ORIGINAL

Service charges per account are based on the following schedules:

Metracom Corporation

11 SERVICE CHARGES

1.1.1 Switched Access Services

A. Meracom Did One Savice

Monthly

Billing Initial Additional

Volume 18 Seconds 12 Seconds

$0 - $900 $.0597 $.0398

$901+ $.0525 $.0350
Issued: April 28, 1998 Effective Dae (22~ %
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PRICE LIST, Continued ORIGENAL

1.1 SERVICE CHARGES, Continued

Metracom Corporation

1.1.1. Switched Access Services, Continued

B. Metracom 800 Service

Monthly
Billing Initial Additional
Volume 18 Seconds 12 Seconds
$0 « $900 $.0597 $.0398
$901+ $.0525 $.0350
A recurring monthly charge of $10.00 is billed for each inbound “800" number.
All accounts with a monthly billing volume tota of less than $100.00 will be
assessed an additional $5.00 charge.
A $.30 surcharge will apply to dl cdls initisted from a pay telephone.
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PRICE LIST, Continued ORIGiNAL

11. SERVICE CHARGES, Continued

1.1.2. Dedicated Access Services

Dedicated access sarvices are desgned for Customers with high traffic volumes, whose
traffic volumes judify the additiona costs of dedicaed access facilities. Customers
must experience a minimum of $2,000.00 of monthly caling to qudify for dedicated
access sarvices. Dedicated facilities may be provided by the Customer or through the
Company and are hilled by the underlying local service provider under its access tariffs.

A. Meracom Did One Service

Monthly Billing | Initial Additional

Volume 18 Seconds | 12 Seconds

$2,000 - $5,000 | $.0387 - $.0258

$5,001+ $.0345 $.0230
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PRICE LIST, Continued ORIG”V}X&w

11 SERVICE CHARGES, Continued

1.1.2. Dedicated Access Sarvices, Continued

B. Metracom 800 Service

Monthly Billing | Initial Additional
Vdume 18 Seconds | 12 Seconds
$2,000 - $5,000 $.0447 $.0298
$5,001+ $.0405 $£.0270

A recurring monthly charge of $10.00 is billed for each inbound “800" number.

A $.30 surcharge will apply to dl cdls initiated from a pay telephone.
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PRICE LIST, Continued ORIGINAL

11. SERVICE CHARGES, Continued

1.1.3. Meracard Caling Card Service

Cdling card charges are billed in sxty (60) second increments. A sixty (60) second
initid billing minimum is gpplicable on each cdling card cdl.

Monthly Billing Per-call Surcharge | Per-60 Second Rate
Volume !
$0-$100 $.30 $.25

$101 - $250 $.30 $.20

$251 ~ $400 $.00 $.29

$401 - $1,000 $.00 $.25

$1,001+ $.00 0 $.20

All accounts with a monthly hilling volume totd of less than $100.00 will be assessed
an additional $5.00 charge.

A $.30 surcharge will apply to dl cdls initisted from a pay telephone.
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Metracom Corporation A.C.C. PriceList No. 1

Origina Sheet No. 6

PRICE LIST, Continued ORIGINAL
SERVICE CHARGES, Continued

11.
1.14. Presubsribed Intexchange Carrier Charge (PICC)
A presubscribed interexchange carrier charge (PICC) will apply to each presubscribed
line on a Customer’s account.
PICC $2.75
1.1.5. Sewvice Line Charge
On Gross Totd Billed Charges 4.9%
1.1.6. Directory Assstance
The Company provides Directory Assgtance as an ancillary service exclusvedy to its
customers.  Directory Assgtance is accessble by diding “17, the area code of the
desired number and “555-1212".
Directory Assigance, per cdl $.75
117,  Individud Case Basis (ICB) Arrangements
Arrangements will be developed on a case-by-case bads in response to a bona fide
request from a Customer or prospective Customer to develop a competitive bid for a
Service offered under this Tariff. Rates quoted in response to such competitive requests
may be different than those specified for such Services in this Taiff. ICB raes will be
offered to the Customer in writing and on a non-discriminatory basis.
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